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Workshop report 
 
 
The OECD invited stakeholders to discuss and advance m-government research undertaken jointly with the 

ITU and UN DESA. The IGF facilitied remote participation in the workshop and participation via online 

channels came from countries such as the Philippines, Fiji, France and Switzerland. Together with the large 

on site and online audience, panellists discussed main opportunities and challenges in mobile government 

for related Internet governance issues, e.g. provision of public services, access and infrastructure, gender 

equality. The Workshop was a feeder workshop to the main session on access and diversity. 

The experts on the panel shared national practices from  

 Kenya (the great success of mobile use for commercial banking, and the desire of government to 

replicate this success in the area of government-citizen interactions) 

 Switzerland and Italy (the Lucy and Titan projects for education of learners with disabilities, 

including dedicated mobile access to customised content), 

 Trinidad and Tobago (the use of SMS and instant messaging as delivery channels for public services, 

the role of cloud computing in the region),  

 the Philippines (the SOS SMS system for workers – mostly female domestic servants – abroad who 

experience harassment; the system enables immediate action and longer-term policy reviews), 

 and Moldova (the role of mobile in the government plan “Moldova 2020” and the challenges to 

wider uptake of mobile technologies by citizens when interacting with government). 

The national practices illustrated the potential for efficient and effectivedevelopment of m-government 

services. Questions from the audience focused on the need for governments to effectively identify the needs 

of specific user groups in the design of m-government solutions and applications in order to avoid new forms 

of digital divides.  

Participants proposed that international organisations should consider developing a toolkit or guidelines 

in the area of m-government. Such work would be an important contribution to global policy agendas on 

development. 

  



Background 

Mobile access to the Internet is on the rise in both developed and developing countries. In OECD countries, 

"smartphones" and tablet PCs are opening up new ways of access to government services. But less advanced 

mobile devices are no barrier either provided that electronic government services are designed with multiple 

access channels in mind. Mobile government is an important area to consider not only because it allows for 

better and more efficient provision of public services. It also provides opportunities for greater inclusion 

through ICTs and can contribute to wider economic and 

social progress, e.g. in the context of the MDGs. 

Why mobile government? 

Mobile phones are becoming the most rapidly adopted 

technology in history and the most popular and widespread 

personal technology in the world. They play an increasingly 

important role in providing access to the Internet. Access 

to mobile networks is available to 90% of the world 

population, and to 80% of the population living in rural 

areas. Among OECD countries alone mobile broadband 

subscriptions grew at a compounded annual growth rate of 

20% between 2007 and 2009.  

Why does m-government matter for good governance? 

Panellists agreed that m-government – the adoption of mobile technologies to support and enhance 

government performance and foster a more connected society – can help improve government performance 

and strengthen public good governance provided that the emphasis is placed on the needs of both the public 

sector and end-users, notably citizens and businesses. In this capacity, m-government can contribute to:  

 Innovating service delivery 

 Empowering digitally deprived citizens 

 Intensifying partnerships between the public and private sectors 

 Enhancing public sector performance, good governance and accountability 

 

The workshop was moderated by Ms Barbara Ubaldi, E-government Project Leader, OECD, and facilitated by 

Mr Arthur Mickoleit, E-government Policy Analyst, OECD. Panel discussants were: 

1. Ms Katherine Getao, ICT Secretary, Presidency and Cabinet Affairs Office, Office of the 

President of Kenya 

2. Ms Dona Scola, Deputy Minister, Ministry of Information Technologies and Communications, 
Republic of Moldova  

3. Mr Tracy Hackshaw, Chief Solution Architect, iGovTT, Trinidad & Tobago 

4. Ms Chat Garcia Ramilo, Women's Programme Manager, APC: Association for Progressive 
Communication 

5. Mr Claudio Giugliemma, President, Dominic Foundation (remote participant) 

6. Mr Vyatcheslav Cherkasov, Senior public administration officer, UN DESA: United Nations 
Department of Economic and Social Affairs 

7. Ms Verena Weber, Internet policy analyst, OECD (remote moderator) 

 

The report on M-government is available at: http://oe.cd/3h. 

For information on OECD participation at the IGF: www.oecd.org/InternetGovernance.  
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